Software Update Instructions
Getting Started
These instructions are for the Goodmans GDB1225DTRXI Freeview Recorder. If you are
unsure of your model number, this can be found on the back of your unit. If this is not your
model number you are not required to complete this update.

Do I need any additional equipment to update my Goodmans product?
You will need a USB stick drive to put the software on. Your USB stick drive must be FAT32
formatted.

How do I update my Goodmans product?
1. Download and save the software file to your computer.
2. Plug-in your USB stick drive to your computer, and create a new folder called
‘CHANGHONG’.
3. Move the downloaded file ‘A30_14_0127_USB.usb’ into the CHANGHONG folder.
4. Disconnect the USB stick drive from your computer.
5. Disconnect your GDB1225DTRXI from the mains and plug-in the USB stick into the
USB port on the back of your box.
6. Plug your GDB1225DTRXI back into the mains, and continuously press the 'MENU'
button on your remote control until the 'Software Update through USB' screen is
seen.
7. Follow the instructions on screen. Do not remove the USB stick or unplug the box
from the mains until the update is completed.

I can’t get my update to work, what should I do?
1. Check that the software update is for your model.
2. Make sure that your USB stick drive is correctly formatted.
3. Make sure that the folder name is spelt correctly, and that the downloaded file name
has not been changed.
4. When switching on your GDB1225DTRXI, press the ‘MENU’ button quickly over and
over until the ‘Software Update through USB’ screen is seen.
5. If none of these suggestions work, try a different USB stick drive.

I have tried the above but still need some help with my upgrade
Our product specialists are available weekdays from 9am to 5pm and can be contacted via
the Goodmans support website at www.goodmans.co.uk/support.
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